
Hello there.  

I am Hannah Norman your new Family Support Worker for the 
local village schools. 

My role is to support you and your child to get the very best from 
school life by providing support, advice and information.  

I hope to help you with any worries you may have in relation to 
your child’s education, behaviour or attendance, and provide 
support on how best to deal with it. 

As your Family Support Worker I offer: 

 An ear when you need to offload 
 Learning opportunities for families  
 Parenting programmes 
 Links to other services 
 Opportunities to meet other parents 
 Direct and confidential support 
 Drop in sessions 
 Home visits  

Some, but by no means an exhaustive list, of the areas I can offer help with are:  

 Behaviour issues 
 Family life difficulties 
 School matters 
 Parenting with confidence 
 Supporting greater achievements and attendance at school 
 Issues around changing classes or schools 
 Liaising with your child’s school 

I can be contacted directly on 07921 258532, via the school office, or just drop in and 
see me on Wednesday afternoons at Oakington Primary School between 1:30 and 4. 

 

 


